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ABSTRACT:

Users differ in their abilities to use IS effectively, with some demonstrating IS user
competency or the ability to achieve the most beneficial outcomes from IS. This research
advances the conceptualization of IS user competency by studying individuals who have
achieved IS user competency versus those who have not. Using the Repertory Grid
technique for data collection and qualitative analysis of the data collected, various
components of IS user competency emerged that we conceptualized as Enacted IS User
Competence, Embedded IS User Competence, and Environmentally-Constructed IS User
Competence. This research reveals a set of IS user competency components that are
idiomatic to highly competent IS users and their ability to thrive as users of IS. It also
proposes a conceptualization of IS user competency that can be utilized and applied both in
practice and future research.
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