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ABSTRACT:

With the large amount of data available via different online channels, firms have
increasingly viewed information transparency a strategic imperative. This paper studies
information transparency in multi-channel B2B auction markets. Unlike previous work that
primarily focuses on the revelation of product or price information, we examine how the
revelation of winners' identities affects bidding dynamics and seller's revenue. Using a rich
dataset from a quasi-natural field experiment at the world's largest flower wholesale market,
we find that concealing winners' identities in sequential Dutch auctions leads to a significant
increase in prices, and such effect holds for both online and offline channels. Further, our
analysis shows that by concealing winner's identities, the price declining trend in sequential
rounds can be mitigated substantially. We discuss the theoretical contributions of our
findings and their broader implications to practical design of information disclosure policies
in complex B2B markets.
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